
How to Deactivate your Account 

 

1. On the home screen when you first log in to your account, navigate to the sub header labeled as 

“Cancel Online Bill Pay” and click on it.  

 

2. You will then be directed to the screen that asks you to confirm the request to cancel the online 

Bill Pay Service. Click “Cancel Enrollment” on the bottom right hand corner.  

 

 

3. If you later decide to use the Online Bill Pay after deactivating your account, you will need to 

enroll once again in the system.   



 

 

 

 

 

 


